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Introduction   

This document outlines the latest updates to the CTIS public Clinical Trials website. With regards to the 
secure Sponsor and Authority workspaces, the latest version of reference (reference release notes) can 
be found here.  

Functional and user interface improvements 

In this release of the CTIS public website, improvements have been made for:  

• The country search in the Public Portal now displays results in the correct alphabetical order 

based on the selected language. 

• Public users can now reliably open and view safety notification details without display or 

positioning issues. 

• The Support page has been updated to make it easier for users to find relevant training materials 

and information. 

Detailed improvements  

A. User interface changes 

Fixed an issue where, in the Public Portal advanced search by Location (Country), certain countries 

were not offered sorted alphabetically in some language versions due to the handling of Latin 
characters. Countries are now properly ordered according to the selected language. [ADO 286876] 
[PRB0042760] 

 
Fixed an issue where public users were unable to view the details of a safety notification in the Public 
Portal, as the “View Details” pop-up was incorrectly displayed outside the visible area of the page. 
The pop-up is now correctly positioned, allowing users to view the notification details without 

adjusting the zoom level. [ADO 286884] [PRB0042574] 

 
An improvement has been implemented to update the ‘Support’ page of the CTIS website to improve 
clarity and provide updated links to available training materials and newsletters. 

https://euclinicaltrials.eu/website-outages-and-system-releases/?lang=en

